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«Typusm» MaMaHIbIFbI
Konak yii mapyaiibulibIFbl ToH1 OOWBIHIIIA

Jlopic 10:
KOHaK yNaeri TEXHOMOrNSANbIK CXEMA YKIHE
KbI3MET KepceTy LMK

OKBITYIIBI: Aamarsl, 2021 x.

reorpadust FEUILIMIAPBIHBIH
KaHAMJAThl, TOLEHT . 4
AxkTBbIMO2eBa A.C.



KapacThIpbLIaThIH CYpaKTap:

1. KOHaK ynae KOHaKTapFa KbI3BMET KOPCETY LMKIIbI
1.1 bpoHaay

1.2 bpoHaay Typnepi

2. KoHak ynai 6ackapyablH YMbIMAbIK KYPbIbIMbI

2.1 Hemipnik kopapbl 6ackapy KbiaMeTi (Room Division Department)

2.2 Kabbinaay >»xaHe opHanactbipy Kbi3meTi (Front Office
Department)

3. Kabbingay >xoHe opHanactblpy 6eniMiHiH
pyHKUMSIapsl

3.1 KoHakTapabl TipKey »aHe opHanacTtblpy epexeci (check-in)
3.2 KoHakTapablH WoiFy paciMi (check-out)

Kahoot




KOHaK LUMKJIH TepT Ke3eHre benyre

i 6onapabi:

=« Kenrenre pgemiH — 6poHaay (Reservation).

= Keny (Arrival), on koHakTbl Tipkeyai (Check
in procedure) >xoHe OHbIH OpHaIacybIH
(Accommodation) KaMTUAbl.

= KoHak ynpe typy (Staying) xoHe Typy
Ke3iHAe KbI3MeT KepceTy.

= LWbiry (Departure), 01 KOHaKTbIH LbIFbIM
kKeTyiH kKamTuabl (Check out procedure).




KOHaKTapFa KbI3MeT KepCceTyAaiH
‘L TYUbIK TEXHONOTMUSAbIK LUK




bpoHaay MyMKIH 6os1MaFaH

‘L Xargavaa

= bac TapTy cebebiH KepceTe OTbIpbIn, Kewwipim bap
Cbinambl bac TapTy XKibepinea,.

s bapsbIlK eTiHIM-XxaTTap MeH onapfa KayanTtap
KOHAK YWUre KOHfaH Ke3ae namga 6oaybl MyMKiH
KaHOau aa 6ip TYCiHiCneywinik neH
npobnemanapapl 6ongbipmay ywiH 6poHaay
KbI3SMETIHIH, MypafaTbiHAa CaKTanybl TUIC.




Central Reservation System (CRS)

(«

WebHotelier Hotel Beds
TRS Booking Engine Global Bed Bank
Transhotel

S Wholeselars

Hotels Own Webslte

SUCH AS SUCH AS

e

Amadeus
Booking.com Galileo
Agoda . Worldspan
Orbita Central Reservatlon m (CRS) Sabre
wor o
Travelocity

Reservation Dellvery /.6 A /@ Rates & Avallabllity

PMS PMS PMS



i bpoHaay Typaepi

s bpoHaayabiH 6ipHewe Typi 6ap:
Keningik 6poHaay (guaranteed) GTD

Keninci3 6poHaay (Non-guaranteed)
NON-GTD

Horapbl 6poHaay (overbooking)



Keninci3 6poHaay
(Non-guaranteed reservation)

s BpoHbaayabiH, 6yn Typi KOHaKTbIH Bbenmere me H6o0nybIHA
Keningik 6epmenai, an KoHak bonca, bpoHaanfaH benme
YWIiH Tenem xacanabl. Erep KoHaK KepceTinreH yakbITTaH
OypblH KenmereH ©60sca, OHAQ KOHAK YW LUbIFbIHFA
yliblpanabl, COHAbIKTAH anablH-ana Tancbipbic bepinreH
benmeHi catyfa 6oc Kanapipaabl. Erep KoHak aHHynAUMA
cafaTtbl bacTanfaHHaH KeMiH Kence (sapette 18 caraT), oHAa
KOHAK Y MeMMaHfa Ke3 KesireH 6acKka epKiH Hemip bepyre

KYKbI/bl.



*ofapbl 6poHaay
(Overbooking)

Hofapbl bpoHAay Hemece acblpa pe3epsTey - byn KOHaK
YUAIH HemipnepiH bpoHaay Ke3iHae Konga b6ap caHHaH
acbin Tycy, 6backawa anTkaHga, 6oc opbiHCbI3 benmenepai
6poHaay KesiHaeri MapKeTUHITIK casdcar.

O[eTTe, KOHAK yuae KeningeHaipinmereH ©OpoHaay
acafaH KoOHaKTapablH 20% »KoHe KeningeHaipinreH
bpoHaay acafaH 5% 6poHpayabl nanvaanaHbamabi,
COHAbIKTAaH WbIFbIHAAPAbI ©Oonabipmayfa TblPbICATbIH
KenTtereH KOHaKyunep 6poHaay Typanbl OTiHIWTepA|
Kabblnganabi.



benMeHi 6ackapy Kbi3MeTi
i Rooms Division Department

= byn KbI3MET KbI3BMETKepsiep CaHbl
boMblHWA eH ipi KbI3MeT  60sbIn
Tabbuiaapl.

= On, spetre, 50% Hemece oaaH aa Ken
KOHaKyuaiH 6apnblk Kbl3MeTKepnepiHeH
Typaab!.



benMeHi 6acKkapy Kbi3MeTI
Room Division

Cnyx6a ynpaenexns HOMepHbIM HOHAOM |
Room Division |

Cnyx6a npuema 1 pasmetnenns XosshcreenHas cnyxba )
Front Office Housekeeping




Front Office Department




Kabbingay »xoHe opHanacTbipy Kbi3MeTIiH
6acwbl 6ackapaabl
(Front Office Manager).

KeOiHece KaObLIAay 2KOHE OPHAJIACTBIPY KbI3MeTI
0acCIIbICHIHBIH KapaMarbIH/a 00J1aabl:,

= KaObLIAay )KOHE OPHAJIACTELIPY OPHELIHBIH IIEPCOHAIIEI
(Reception = Front Desk)

= Oponjay OemMiniH MaMaHapsl (Reservation
Department),

= TeJe(OH CTAaHIMSICHIHLIH KbI3MeTKepiepl (ATC =
komMmyTarop = PBX - Private branch exchange),

= Om3Hec-opTalbIK KbI3MeTKepiiepi (Business Center),

= OIPIKTIPUITEH CEPBUCTIK TOTTHIH MEPCOHAIIBI
(yHH(OpMaaarbl KbI3MET KOPCETYII1 NePCOHAT =
OPThE OOIIMI).



i KoHaKTapabl Tipkey TopTibi

: Homep
KOHaKTbl Kapcbl any Tipkey Tenem TypiH TaHAan,CoFaH
aHblKTay Kipr3y




Opera PMS

@DD{HJMEI"IT - Resenvation 2025219 CHECKED IM

Name [Samuels |€~>| Phone [433794-5834 | |  Agent| | +]
First Name [Pete MemberType | | #| Company |Metro Design | #]
Title I:IJ Country EE Member Mo. I:l Group | | * |

Language _A VIR |:|A Member Lvl. |:| Contact | |

o e

City [Guide Ro|  Zip [5B942 | state[NE | 8] Source | |
More Fields | Original Arrival 12/27/05 J I:Iggm INew Gu | stays | 0 Last Rate |:|
Arrival @ Sunday g Res. Type |CHE( t|Checked In Guest Balance
Nights [T] | 2| Market [ALL | & |ALL Disc. Amt. | | 9% | |
Departure J Wednesday Source g Airline Reason ¥ |
Adults [1 | child 0| orgin[ | 2| ¥ No Post
Mo of Rms. I Payment[CA | #| | =il Specials + |
Room Type ﬁ Credit Card No. | | ' Comments Checkﬂnancials] t|
Room 522 | %] Dhm [ CC Name Exp.Date| | Promotions |:|ﬂ
Rate Code [DAILY | #| Fixed Rate I CRS No. | N teminv. [MENTE1 | ]
Rate 275.00( | curr. Approval Code | | Preferences ﬂ
Packages s+ Approval Amt. | | Features | | #|

BlockCode [ | &|  ETA Suite With | | For MW 8/12/14 o
V¥ Turndown Confirmation [ TaxType m l:lg

Profile Hotes | __No Post__|item Inventory

Save ]

Created BY cHap On 1z2p27/05 Updated BY DoCUMENT On g1/0306 Options Close




i YKyMbIC KecTec

~ A-shift (Morning shift) - 07:00 — 16:00
~ B=shift (Evening shift) - 15:00 — 00:00
~ C-shift (Night shift) - 23:00 — 08:00

. M-shift (Middle shift) 10:00 — 19:00



OHaKTapMeH ecen anblpbICy:

MpoxuBaHue JlononHuUTenbHble YCAYTU

ICUMEMT - Billing [Pelers, R - Room 121]
Balance Arrival Cornpany | | Rate Code usD |
Status Depart Group | | Rate
(1) Peders, Russall 24782 (2 Peters, Russall T7.06 1
X _I:laia Code  |Description Amount | | X |[Date |C|:ul:|e Descrplion Armount f‘ T
1010 | + Bad and Breakiast 5464 3300012 1140 (2110 Room Service Beverage 11.001=) | =——
.1III.1IZI 2010 |Lobky Bar Beverage 17.22 1.0 iBIJEIJ F&B Tax- 4% 0.44
1010 (3000 |[F&E Ta- 4% 055 1190 2110 Room Serice Beverage 16,54
1190|8000 F&B Tax- 4% 066
1110 ;21130 Raom Serice Food 42.93
1.0 ?SUED F&B Tax- 4% 1.72
1190 (8000 F&B Tax- 4% 1.72
11,10 Minibyar - Food
5 101

[«]4
b

< ’ 1 : | 3

Peters, Ru I Traces

Fauding

Select Al | Paost Edit | Eolio | Cplions | FPayment | Check Cut Close




Ci3aiH 6iniMiHI3Al Tekcepin,
Kahoot oMHayfFa yakbIT Kenp,
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= HasapnapbiHbi3Fa paxMeTO



